
Your Privacy
Your privacy is important to us, please read the privacy policy 
below to see how we protect your personal information:

Our privacy policy provides you, our patient, information on how 
your personal information (which includes your health 
information) is collected and used within our practice, and the 
circumstances in which we may share it with third parties.

Why and when your consent is necessary

When you register as a patient of our practice, you provide 
consent for our GPs and practice staff to access and use your 
personal information so they can provide you with the best 
possible healthcare. An electronic patient health record will be 
created to store your personal and health information. Only staff 
who need to see your personal and health information will have 
access to these files. If we need to use your information for 
anything else, we will seek additional consent from you to do this.

Why do we collect, use, hold and share your personal 
information?

Our practice will need to collect your personal information to 
provide health care services to you. Our main purpose for 
collecting, using, holding and sharing your personal information is 
to manage your health. We also use it for directly related business 
activities, such as financial claims and payments, practice audits 
and accreditation, and business processes (eg staff training).

What personal information do we collect?

The information we will collect about you includes your:



▪ names, date of birth, addresses, contact details
▪ medical information including medical history, medications, 

allergies, adverse events, immunisations, social history, 
family history and risk factors

▪ Medicare number (where available) for identification and 
claiming purposes

▪ healthcare identifiers
▪

Dealing with us anonymously

You have the right to deal with us anonymously or under a 
pseudonym unless it is impracticable for us to do so or unless we 
are required or authorised by law to only deal with identified 
individuals.

How do we collect your personal information?

Our practice may collect your personal information in several 
different ways.

When you make your first appointment our practice staff will 
collect your personal and demographic information via your 
registration.

During the course of providing medical services, we may collect 
further personal information and record this information in your 
personal health record that we maintain electronically in our 
patient health record management system.


